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Iveco Group consolidates New Zealand sales operations

As part of an ongoing operational review following its transition to standalone manufacturer and distributor
of ‘on-highway’ assets, Iveco Group has announced that it will assume full responsibility for IVECO

vehicle sales in New Zealand, via its Auckland facility.

The decision is based on the company’s desire to form even closer relationships with its New Zealand
customer base, with a view to better servicing its needs. IVECO’s Auckland site already accounts for the

majority of vehicle sales in New Zealand, meaning most buyers will be unaffected by the move.

The operational change will mean that three existing dealerships will cease sales of IVECO vehicles in six
months’ time. lveco Group has invited the affected dealerships to remain part of the network in service
and or parts capacities, and is also in the process of appointing additional service and parts dealers to

grow its capabilities in these areas.

IVECO Trucks Australia Head of Network, Product & Marketing, Ella Letiagina, said that New Zealand

was an important and growing market for the brand.

“In recent years IVECO has experienced strong growth in New Zealand, especially since the opening of

our flagship sales service and parts facility in Wiri, Auckland during early 2019,” Ms Letiagina said.

“We believe that by concentrating sales efforts at this location we can further streamline our processes
leading to greater efficiencies, while also benefiting future buyers who will enjoy a more engaging and

seamless customer journey.”

Ms Letiagina acknowledged the contribution that the three impacted dealerships — AdvanceQuip, Star

Trucks International and Waikato IVECO — had made during their tenure as IVECO sales dealerships.
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“I would like to thank our outgoing dealerships for their dedication to our brand and IVECO

customers over the years,” she said.

“And for existing and prospective New Zealand IVECO owners, | reassure them that our new
direction will see even more engagement with them and that they’ll be well catered to, not only from

a sales perspective, but from a total ownership experience.

“We’re also extremely excited about bringing several new products to New Zealand later in the

year.”

ends

Iveco Group Australia

IVECO is a proud manufacturer and importer of commercial vehicles spanning the light, medium and heavy duty truck segments and also
has a range of minibuses. The commercial vehicle range includes on and off-road models from car licence vans through to prime movers
rated up to 70 tonnes GCM and minibuses from 11 seats to 21 seats. All models are designed and tested to meet Australia’s demanding
operating requirements. The extensive product line-up includes Daily, Eurocargo, ACCO, Stralis, X-Way, Trakker and Astra models.
IVECO vehicles are supported in Australia by a dedicated network of over 60 dealerships and parts and service outlets strategically
located nationwide, offering aftersales services that include extended warranties, breakdown support packages and personalised
maintenance contracts.

For further information about IVECO Australia: www.iveco.com.au
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